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2008 — 2010

COLLECTIVE BARGAINING AGREEMENT
Between
THE CITY OF TACOMA
and
LOCAIL NO. 483
INTERNATIONAL BROTHERHOOD OF ELECTRICAL WORKERS
SUPERVISORS' BARGAINING UNIT

PREAMBLE

For the purpose of maintaining cordial relations between the City of Tacoma, hereinafter
designated as the "City" and the party of the first part, and Local No. 483, International
Brotherhood of Electrical Workers, hereinafter designated as the "Union", party of the second
part, the parties hereto do hereby enter into, establish and agree to the following conditions of
employment.

The City and the Union have a common and sympathetic interest in the performance of
municipal functions. Therefore, a working system and harmonious relations are necessary to
improve the relationship between the City, the Union, and the public. All will benefit by
continuous peace and by adjusting any differences by rational common sense methods. Progress
in industry demands a mutuality of confidence between the City and the Union. To these ends
this Agreement is made.

The City shall not be required to take any action under this Agreement which is in violation of
federal or state law, City Charter or the ordinances of the City of Tacoma.

The Union agrecs that its members, who are employees of the City, will individually and
collectively perform efficient work and service, and that they will avoid and discourage waste of
materials, time, and manpower; and that they will use their influence and the best efforts to
protect the property of the City and its interests and to prevent loss of tools and materials; and
that they will cooperate with the City in promoting and advancing the welfare of the City and the
service at all times. : :

ARTICLE 1 - TERM OF AGREEMENT

This Agreement shall remain in full force and effect upon adoption by the City Council to and
including December 31, 2010; provided, however, that this Agreement shall be subject to such
change or modification during the term of agreement as may be mutually agreed upon by the
parties hereto. Should either party desire to modify this Agreement after the expiration date of
December 31, 2010, notice of such desire shall be given 90 days in advance of December 31,
2010.
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ARTICLE 2 - UNION RECOGNITION

Section 2.1 - Union Recognition The Union shall be the exclusive bargaining agent in all
matters of wages, hours and employment conditions in the application of this Agreement to
the employees within classifications as set forth hereafter in Article 13.

Section 2.2 It shall be a condition of employment that all employees of the employer,
covered by this Agreement who are members of the Union on the effective date of this
Agreement shall remain members. It shall also be a condition of employment that all
employees covered by this Agreement and hired on or after its effective date shall, on the
thirtieth (30th) day following the beginning of such employment, become and remain
members in the Union, or in lieu thereof pay each month a service charge equivalent to
regular union dues to the Union as a contribution towards the administration of this
Agreement.

Provided: Objections to joining the Union which are based on bona fide religious tenets or
teachings of a church or religious body of which such employee is a member will be
observed. Any such employee shall pay an amount of money equivalent to regular union
dues and initiation fees to a non-religious charity or to another charitable organization
mutually agreed upon by the employee affected and the bargaining representative to which
such employee would otherwise pay the dues and initiation fees. The employee shall furnish
written proof to the Union that such payment has been made. If the employee and the
bargaining representative do not reach agreement on such maiter, the Public Employment
Relations Commission shall designate the charitable organization.

Section 2.3 The Union agrees that membership in the Union will not be denied or
terminated for any reason other than the failure of an employee covered by this Agreement to
tender the periodic dues and initiation fees uniformly required as a condition of acquiring or
retaining membership in the Union.

Section 2.4 The City agrees to deduct from the paycheck of each employee, who has so
authorized it, the regular monthly dues uniformly required of members of the Union or in
lieu thereof the monthly service charge. An employee may, on written request, also have
deducted from his pay such other items as may be mutually agreed between the LB.E:W.
Local 483 and the Director of Utilities. The amounts deducted shall be transmitted monthly
to the Union on behalf of the employees involved. Authorization by the employee shall be
on a form approved by the parties hereto and may be revoked by the employee upon request
and the Union so notified. The performance of this function is recognized as a service to the
Union by the City. There shall be no retroactive deduction of union dues.

Section 2.5 The Union agrees that the City shall not terminate the employment under the
security clause provisions of this Agreement until written notification is received from the
Union that an employee has failed to pay the required dues or service charge or provide
proof of an alternative payment based on religious tenets as provided herein above.
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Section 2.6 If the Union changes its dues structure for its members, there shall be no
retroactive dues, and a sixty (60) day notice shall be given to the City. This section shall not
be used for individual changes that arise due to promotion or other changes in employee
status.

Section 2.7 The Department will furnish the Union a copy of the pay status of Local 483
members upon request. It is understood that this tabulation will be used by the Union for the
sole purpose of compiling the Union dues formula and that the Union will not divulge any
information from the subject tabulation to any other person or agency.

Section 2.8 The Business Manager or Business Representative of the Union may, after
notifying the Department of Public Utilities/General Government official in charge, visit the
work location of employees covered by this Agreement for the purpose of investigating
conditions on the job. There shall not be any interference with the duties of employees or
the operations of the Department.

Section 2.9 The Union further agrees that in the event that the City undertakes to terminate an
employee's tenure pursuant to this Article, the Union will indemnify and hold the City harmless
should such employee file a claim for position and be successful in prosecuting the same and
thus obtain a judgment for past due wages and agree to pay said judgment or claim together with
all costs assessed therein, including attorney fees, if any. The Union's obligation to indemmify
and hold the City harmless, as described above, would be limited and restricted only to the
situation where the employee's successful claim for position is due to the Union's illegal request
to the City for termination of said employee's tenure.

Section 2.10 City recognizes and will not interfere with the right of its employees to become
members of the Union and agrees there shall be no discrimination, interference, restraint or
coercion by the City against any employee because of his’/her membership in the Union.

Section 2.11 Leave of Business Manager. The Director will approve granting of leave of
absence without pay for the period covered by this Agreement without loss of Civil Service
status, and/or without loss of continued accrual of seniority, and aggregate City service or tenure
status for all purposes, to no more than two employees of the Department whom are members of
the Union in good standing and whom the Union may desire to have act as its Business Managers
to be locally engaged in the business of the Union.

ARTICLE 3 - MANAGEMENT RIGHTS

The Union recognizes the prerogative of the City to operate and manage its affairs in all respects
in accordance with its lawful mandate, and the powers of authority which the City has not
specifically abridged, delegated, or modified by this Agreement are retained by the City,
including but not limited to the right to contract for services of any and all types.

ORIGINAL
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The direction of its working force is vested exclusively in the City. This shall include, but not be
limited to the right to: (a) direct employees; (b) hire, promote, transfer, assign, and retain
employees; (¢) suspend, demote, discharge, or take other legitimate disciplinary action against
employees; (d) relieve employees from duty because of lack of work or other legitimate reasons;
() maintain the efficiency of the operation entrusted to the City; (f) determine the methods,
means, and personnel by which such operations are to be conducted; and {g) take any actions
necessary in conditions of emergency, regardless of prior commitments, to carry out the mission
of the agency; provided, however, that items (a) through (g) shall not be in conflict with City
ordinances, personnel rules, or this Labor Agreement.

ARTICLE 4 - STRIKES AND LOCKOUTS

It is recognized that the City is engaged in a public service requiring continuous operation, and it
is agreed that recognition of such obligation of continuous service during the term of this
Agreement is imposed upon both the City and the Union.

The Union will not authorize nor will employees participate in a strike, work stoppage, or
slowdown, and the City will not engage in a lockout during the term of this Agreement because
of any proposed change in this Agreement or of any dispute over matters related to this
Agreement. The Union will take every reasonable means within its power to induce employees
engaged in strike, work stoppage, or slowdown, in violation of this Agreement, to return to work;
but the Union, its officers, representatives or affiliates shall not be held responsible for any strike,
work stoppage, or slowdown which the Union, its officers, representatives or affiliates shall have
expressly forbidden or declared in violation hereof. Every attempt shall be made to settle all
disputes or controversies arising under this Agreement under the grievance procedure and/or
arbitration procedures provided for herein.

A supervisor violating this section shall be subject to discipline, up to and including termination.

ARTICLE 5 - SUPERVISOR RESPONSIBILITIES

The Union and the City recognize that all employees covered by this Agreement have authority,
in the interest of the City, to transfer, suspend, lay off, recall, promote, assign, reward, or
discipline other employees, or responsibly to direct them, or to adjust their grievances, or
effectively to recommend such action. Employees covered by this Agreement will endeavor to
carry out these responsibilities to the best of their ability without respect to Union affiliation.
When performing such supervisory duties the Union will not fine or in any way discipline such
supervisory employee.
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ARTICLE 6 - WORK RULES

Section 6.1 Work rules, as agreed upon between the City and the Union, shall be established
governing working conditions and requirements of each classification consistent with the
provisions of existing personnel and compensation rules and regulations contained in Chapter
1.24 and Chapter 1.12 of the Official Code of the City of Tacoma.

Section 6.2 All state and local laws governing the health and safety of employees shall be
observed. Safety rules as promulgated by the Department of Labor and Industries of the State of
Washington, and as amended from time to time, are hereby adopted and incorporated as a part of
this Agreement as if fully set forth herein.

Section 6.3 Fire Electrician Maintenance Supervisor (CSC 5271) or Traffic Field Operations
Supervisor (CSC 5276) assigned to work in emergency situations outside the normal work hours
shall be compensated at time and one-half of his/her regular rate of pay for all hours worked
when responding to the work site or headquarters. An employee will receive a minimum of one
hour or actual time worked if it exceeds one hour at his/her regular rate of pay for emergency
calls received at his/her residence, which do not require the employee to respond.

Section 6.4 Fire Electrician Maintenance Supervisor (CSC 5371) or Traffic Field Operations
Supervisor (CSC 5276) shall receive $3.00 per hour when assigned by his/her supervisor, in
writing, to emergency response stand-by responsibilities. When assigned to stand-by the
employee must remain fully capable of responding within 30 minutes of notification of an
emergency

Section 6.5 Electrical Plans Examiners (CSC 2127) are appointive, salaried Class D employees
under Section 1.12.080 of the Tacoma Municipal Code and are not be eligible for overtime
compensation or compensatory time off.

Section 6.6 Service and Complaints Representatives’ work schedules will be established
between the hours of 7 am. to 6 p.m. Monday through Friday. Service and Complaints
Representatives required to perform work outside their regularly scheduled shifts shall be
compensated at one and one-half (1 2) times the straight time hourly rate Monday through
Saturday, and two (2) times the hourly rate for all work performed on Sundays. An employee
called to perform overtime work shall be paid from the time he or she reports to the work
headquarters or at the job site, as the case may be.

Section 6.7 Customer Accounts Supervisors (CSC 0041} are salaried Class D employees under
Section 1.12.080 of the Tacoma Municipal Code and are not be eligible for overtime

compensation or compensatory time off. Customer Accounts Supervisors’ work schedules are
expected to be between the hours of 7 a.m. to 6 p.m. Monday through Friday.

ORIGi:
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ARTICLE 7 - NON DISCRIMINATION

Section 7.1 Pursuant to RCW 41.56 there shall be no discrimination against union members,
union officers or union activity.

Section 7.2 Neither the City nor the Union shall discriminate against any employees covered by
this agreement in a manner which would violate any applicable laws because of race, color,
national origin, religion, sex, age, marital status, sexual orientation or disability that does not
prevent proper performance of the job. Union and management shall work cooperatively to
assure the achievement of equal employment opportunity.

Section 7.3 It is mutually agreed that there shall be no sexual harassment.

Section 7.4 If an otherwise reasonable accommodation is requested, pursuant to the Americans
with Disabilities Act and the Washington Law Against Discrimination, which would result in or
require a violation of any provision of this contract, or recognized work rule adopted by the
parties pursuant to this contract, the City may propose a written amendment and the Union agrees
to consider the proposal and respond in writing, either agreeing to the same, proposing a
modification which would make the amendment acceptable, or explaining why the modification
cannot be made.

ARTICLE 8 - GRIEVANCE PROCEDURE

Section 8.1 A gricvance is defined as an alleged violation of a specific item within an Article of
this Agreement submitted in writing by the grieving party to the other party within thirty (30)
days of the alleged violation. The grievance shall state, in detail, section or sections of the
contract alleged to have been violated and a proposed remedy.

Section 8.2 Grievances filed by the City shall be filed under Section 8.5 and will be submitted to

the Business Manager. If the grievance is unresolved at this step the City has the right to proceed
to arbitration as specified in Section 8.7.

Section 8.3 Minor grievances shall be considered and may be settled at the lowest possible level.
The Business Representative shall represent the Union. The immediate supervisor involved shall
represent the City.

Section 8.4 Grievances not settled under Section 8.3 above shall be referred to the
Division/Department Head for possible solution within ten (10) days of receipt of the
supervisor's response.

Section 8.5 Grievances not resolved under Section 8.2, 8.3 or 8.4 will be referred to the Director
of Public Utilities/City Manager for possible solution within ten (10) days of the
Division/Department Head's response. The Director of Public Utilities/City Manager shall
submit his answer in writing within fifteen (15) working days after personal receipt of grievance.
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Section 8.6 Within fifteen (15) working days after receiving an answer or decision, the grieving
party shall inform the other party in writing of its decision to proceed with or withdraw the
grievance. Failure to comply with the fifteen (15) working days' limit shall constitute resolution
of the grievance.

Section 8.7 Grievances not resolved by the above may be referred to arbitration by the City or
Union. The City or the Union shall give notice of its intention to arbitrate within fifteen (15)
working days following completion of steps listed. A list of seven (7) arbitrators shall be
requested from the Public Employment Relations Commission or the Federal Mediation
Conciliation Service. Within ten (10) days of receipt of the list, both parties shall meet and each
shall alternately strike names until one (1) arbitrator is selected. The grieving party shall strike
first. Any decision by the arbitrator shall be final and binding upon both parties. The arbitrator
shall have no power to render a decision that will add to, subtract from, or alter, change, or
modify the terms of this Agreement, and his power shall be limited to interpretation or
application of the terms of this Agreement. Each party shall bear the expense of'its own
representatives and witnesses, and the arbitrator's fee shall be borne by the losing party.

ARTICLE 9 — DISCIPLINE

Section 9.1 Employees may be disciplined or discharged for just cause and with due process, in
conformance with Sections 1.24.940 and 1.24.955 of the Tacoma Municipal Code. The
discipline will be based on the severity of the offense and prior record of discipline.

Section 9.2 The employee shall be entitled to have a Union representative present at any
meeting held with the Employer to discuss potential disciplinary action.

Section 9.3 The Employer agrees that when a documented verbal warning is placed in the
employee’s personnel file, the Union will be notified. The Union will be provided or sent a copy,
within two (2) working days, of any further progressive disciplinary action towards the employee.

Section 9.4 At the request of the employee, the Employer shall hold a pre-disciplinary hearing
within ten (10) working days from the time the employee was notified in writing of the specific
alleged violation. At this hearing, the employee will be given an opportunity to present his/her
side of the issue. Oral wamings/reprimands, written warnings/reprimands, Notice of
Performance Concerns or any other actions that do not result in the loss of regular wages are not
subject to the pre-disciplinary hearing process.

Section 9.5 No later than five (5) working days prior to the pre-disciplinary hearing, the
Employer shall make available to the employee and the employee’s Union representative, with
the employee’s authorization, a copy of all documents relevant to the alleged violation the
Employer has in his/her possession.
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Section 9.6 The Employer may suspend an employee with pay or without pay, when
appropriate, pending the decision as to the appropriate discipline resulting from the pre- -
disciplinary hearing.

Section 9.7 The employee and the employee’s Union representative, with the employee’s
authorization, shall have the right to inspect the contents of the personnel file maintained by the
Employer.

Section 9.8 No disciplinary document may be placed in the personnel file without the employee
having first been notified of said document and offered a copy. The employee shall be asked to
sign a written reprimand or other disciplinary action acknowledging that they have read the
contents of the document. An employee who disagrees with the content of any letter of
reprimand added to the personnel file shall have the opportunity to place a rebuttal statement in
the personnel file, however, letters of reprimand shall not be subject to the grievance procedure.

Section 9.9 A suspension of more than five (5} days, a dismissal or a disciplinary reduction in
rank or pay may be processed under the grievance procedure of the agreement or submitted to
Civil Service Rules. Should the employee elect to use the Civil Service Board procedure to
appeal a discipline action, the employee would waive the right to appeal through the grievance
procedure.

ARTICLE 10 - SELECTION OF PERSONNEL

Section 10.1 In the selection and lay-off of personnel for regular positions, the City or Utility
will abide by the rules and regulations set forth in Chapter 1.12 and 1.24 of the Tacoma
Municipal Code.

ARTICLE 11 - MEAL ALLOWANCE

Section 11.1 For the classifications of Fire Electrical Maintenance Supervisor and Traffic Field
Operations Supervisor, meal time shall be 6:30 a.m. for breakfast, 12:00 noon for lunch, and 6:00
p.m. or midnight for dinner. When working unscheduled hours after the normal shift or when
called out to work at night, Saturdays, Sundays, or holidays, at the above times, the City shall
provide a meal allowance of twelve dollars ($12.00) for each meal period worked within the
above guidelines. An employee working into the lunch period, Monday through Friday is not
eligible for an allowance.

Section 11.2 All Service and Complaints Representatives covered by this collective bargaining
agreement working at least two hours before or beyond his/her regular shift and at six (6) hour
intervals thereafter shall be eligible for meal allowances of $12.00 per meal, which shall be paid
on the time card.
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ARTICLE 12 - SENIORITY

Section 12.1 For the purposes of this agreement, including temporary assignments, seniority 18
defined as the length of continuous service by classification.

Section 12.2 The above provision shall govern when not inconsistent with the Personnel Rules
contained in Chapter 1.24 of the Official Code of the City of Tacoma.

Section 12.3 Vacation. Customer Account Supervisors shall have the right to bid vacations

based on seniority as defined in Section 12.1. Seniority within classification shall prevail for
selection of vacation leave.

Section 12.4 Customer Account Supervisors shall be provided a minimum of two (2) weeks

notice prior to implementation of any shift change.

ARTICLE 13 - BENEFITS

Section 13.1 Benefits shall be as provided for in Section 1.12 of the Tacoma Municipal Code
and the Joint Labor Agreement. An employee’s election to participate in the Personal Time Off
plan pursuant 1.24.248 TMC is irrevocable.

Section 13.2 Personal Time Off Personal Time Off (PTO) with pay shall be as provided for in
Section: 1.12.248 of the Tacoma Municipal Code. Employees on a voluntary basis may enroll in
the PTO program. Enrollment shall be on a strictly voluntary basis during the City’s PTO, open
enrollment period.

ARTICLE 14 —- LABOR-MANAGEMENT COMMITTEE

The City and Union agree to hold labor-management meetings as necessary. These meetings will
be called upon request of either party to discuss contract or non-contract issues affecting
employees covered by this Agreement.

A team made up of both Union and Management representatives shall convene a meeting to

discuss any anticipated job announcement for positions covered in this bargaining unit. The
Union will be notified of any changes to class specifications/job descriptions.

ARTICLE 15 — TRAINING AND DEVELOPMENT

Section 15.1 A professional development plan specifically designed to meet the needs of the
Customer Account Supervisors (CAS) and the Service and Complaints Representative (SCR)
positions may be developed to identify skill requirements.

ORIGINAL
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Section 15.2 Upon the request of the CAS or SCR for inclusion in the class schedule listed
below, allow for the completion of the Tacoma Community College Supervision Certification
classes. The Series consists of the following five (5) courses:

SMG 101 SSS — Supervisory Survival Skills
SMG 120 SPE — Supervising Problem Employees
SMG 201 MC - Manager Communications

SMG 261 D of L — Dynamics of Leadership
SMG 264 M&P — Motivation & Productivity

The classes or courses will be approved through Management.

ARTICLE 16 - OUTSOURCING

The City shall retain all rights, powers, and authority it had prior to entering into the Agreement,
including, but not limited to, the sole right to manage its operations and direct the work force,
which specifically includes the right to determine whether and to what extent any work shall be
performed by permanent employees. A minimum of ninety (90) days prior to outsourcing of
bargaining unit work which results in a reduction of the work force, the City will notify the
Union in writing. Upon written request by the Union, the City will bargain such changes of
bargaining unit work pursuant to the requirements of RCW 41.56.

ARTICLE 17 - WAGE SCALES

Section 17.1 All work performed shall be compensated for as provided in Chapter 1.12 of the
Tacoma Municipal Code.

Section 17.2 Employees in those classifications represented by the Union shall be paid in

accordance with the wage rates specified in Appendix A attached hereto and incorporated herein
by this reference.

ARTICLE 18 - SAVING CLAUSE

Should any part hereof or any provisions herein contained be rendered or declared invalid by
reason of any existing or subsequently enacted legislation, or by any decree of a court of
competent jurisdiction, such invalidation of such part or portion of this Agreement shall not
invalidate the remaining portions thereof, and the remaining parts or portions remain in full force
and effect.

ORIGINAT
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EXECUTED THIS \ DAYOF OWNE . 2008.

City of Tacoma Local 483, International Brotherhood of
/ Electrical Workers
/
g - j Iy ;1 [ .
/j _ (=N legs it
City Nfanager Business Manager

7/

Utilities Director

1 Resources Director

o Finance Director

APPRO |

INTERRATIONAL om\ll-lEBE.D:7

Approved as to form: AUG 1 8 2008
Chis il Cormun i e .. P

City Attorfey ' Imemetionad a perty 1o teis sqerent

Attest: -~

Newa Qoared G-1-0%

City Clerk.- -
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APPENDIX A

Rates effective January 1, 2008 reflect a 3.72 percent general wage increase over 2007 rates,

Code Title 1 2 3 4 5
0041 Customer Accounts Supervisor 2625 | 28.25 | 2965 | 31.14 | 32.69
2127 | A | Electrical Plans Examiner 3324 | 34.83 | 36.56

5271 Fire Electrical Maintenance Supervisor | 39.78 | 41.82 | 43.84 | 46.30 | 48.75*
2025 Service & Complaints Representative 25.65 | 2697 | 2826 | 29.67 | 31.16
5276 Traffic Field Operations Supervisor 3078 | 41.82 | 43.84 | 46.30 | 48.75*

Rates effective January 1, 2009 reflect a 3.0 percent general wage increase over 2008 rates.

Code Title | 2 3 4 5
0041 Customer Accounts Supervisor 27.04 | 29.10 | 30.54 | 32.07 | 33.67
2127 Electrical Plans Examiner 3424 | 35.87 | 37.66

5271 Fire Electrical Maintenance Supervisor | 40.97 | 43.07 | 45.16 | 47.69 | 50.21*
2025 Service & Complaints Representative 2642 | 27.78 | 29.11 | 30.56 | 32.09
5276 Traffic Field Operations Supervisor 40.97 | 43.07 | 45.16 | 47.69 | 50.21*

Economic proposal for 2010 wages:
IBEW shall elect one of the two options as provided below. The option selected must be
provided to the City by written notice on or before October 1, 2009.

In the event the City of Tacoma Classification and Compensation Study is not completed by
September 15, 2009, all classifications in the bargaining unit will receive a 3% general wage
increase.

OPTION 1 (Wage reopener):

The Contract shall be open for the negotiation of the proposed implementation of the results of
the City of Tacoma Classification and Compensation Study. Wages open for negotiations on or
before October 1, 2009 with implementation in 2010.

OR

OPTION 2 (Automatic wage adjustment effective January 1, 2010)

Any classification for which wages are determined to be below the 75 percentile of the market
for that classification will be adjusted by a maximum of 3.0 percent or by whatever percent wage
increase is necessary to bring the wage rate to the 75 percentile up to a maximum of 3.0 percent.

ORIGINA!.
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The above classifications shall receive longevity pay as per Ordinance #20938 as follows:

1% of base pay for aggregate service of 5 through 9 years
2% of base pay for aggregate service of 10 through 14 years
3% of base pay for aggregate service of 15 through 19 years
4% of base pay for aggregate service of 20 or more years

Non Automatic Steps

The classifications of Fire Electrical Maintenance Supervisor (CSC 5271) and Traffic Field
Operations Supervisor (CSC 5276) are amended effective January 1, 2008 to create a 5 step pay
range.

Step 5 is a non-automatic step. When, at the discretion of management, an employee is assigned
in writing and authorized to perform all of the following functions he/she will be paid at Step 5
of the respective salary range.

Supervision: Employee directly supervises five or more other employees, including
conducting performance evaluations and handling discipline.

Budget: Employee has responsible control of the purchases in his/her section and must
ensure that expenditures remain within budget appropriations. This includes ensuring
that labor and materials are billed to appropriate projects and parties, including third part
damage to City facilities. The employee is also responsible for monitoring monthly
budget reports and making recommendations to the appropriate supervisor regarding
budgetary issues.

Inventory: Employee has responsible control of asset inventory. This includes
developing and maintaining safeguards against misappropriation, ensuring that matenals
used are correctly billed to the appropriate projects, ensuring that appropriate quantities of
quality materials and equipment are available when needed.

Training and Certifications: Employee is responsible for the continuing education of
subordinates to maintain a high quality workforce. This includes investigating and
securing appropriate certificates that will enhance the performance and credibility of
personnel. This also includes directing the successful completion of apprenticeship
programs as appropriate.

ORIGINAL
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